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Annotation. For every society its social
stability is important. It is the Institute of so-
cial protection that helps to maintain its resi-
lience during the period of socialization.

In general, a social institution is a con-
cept used to express the official and unofficial
complex of rules, principles, norms, instruct-
tions, regulating various spheres of activity of
a person and organizing them in the form of a
system of roles and statuses.

The Institute of social protection is a
complex system designed by the society to
solve socio-economic problems in the process
of its historical development, conditioned by
the necessity of providing assistance to elderly
citizens, invalids, patients, unemployed, fami-
lies who lost their parents, as well as families
with children. In this context, the term "Insti-
tute of social protection” is used as a synonym
for the term "social protection system".

Keywords: social sphere, social protect-
tion, social assistance, social service, social
assistance programs, Social Services.

In modern conditions, taking into ac-
count the content of a large number of nor-
mative acts devoted to various aspects of so-
cial protection, one can define the narrow and
broad meanings of the term "social protect-
tion".

The social sphere of society is a whole,
constantly changing subsystem of society,
created by the objective need arising from the
need for continuous reproduction of the sub-
jects of the social process. In other words, it is
a field of activity in which a person reproduces

his life, a space that performs the social func-
tion of society. Human social and civil rights
are realized here. Its operation is determined
by objective laws and is based on certain prin-
ciples of social governance.

The social sphere has a set of necessary
components in terms of objects, procedures,
ideas and humanity. The interaction of these
structural units should create the qualitative
characteristics inherent in this system. These
include social infrastructure and its consumer
products, education, health, social and house-
hold service processes, social sphere gover-
ning bodies and institutions, the mechanism of
consumer behavior of the population and the
regulatory framework.

Most of the services in the social sphere
are welfare, which is important for the indi-
vidual and society. The special importance of
these services for man is in their vital nature
(social security, medical services), in the spiri-
tual formation of personality (education, cultu-
re), in physical maturity, as well as in the re-
cognition of basic human rights by modern
democratic societies. These are the right to
life, the right to education and cultural values,
the right to work, rest, health care and social
security. The guarantor of these rights is the
state, and the mechanism of their implementa-
tion is the basis for the formation of the econo-
mic mechanism of the social sphere. In recent
years, the concept of "decent life for people”
has become widespread in the economic and
social practice of developed countries, which
includes various aspects of quality of life.

In a broad sense, the term" social pro-
tection " refers to economic, legal, ecological,
medical and moral protection of people, as
well as ensuring the security of their lives, pro-
tection from criminal intent, assistance during
natural disasters, in emergency situations.
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In a narrow sense, the term "social pro-
tection" can be used in connection with the
implementation of one or more of the listed
types of protection. Thus, economic protection
can be expressed by the term social protection
and economic, legal and moral protection can
be demonstrated simultaneously with this
term.

In a Normal developing economy, espe-
cially during the transition to market relations,
relations of the state with the population are
built in two directions. On the one hand, the
population is an active element of relations: it
owns property, Works, generates GDP and its
own income, pays taxes, uses services, etc.; on
the other hand, it is the object of the social
protection function of the state. And if, nor-
mally, the system of mutual relations, the first
form in which the state and the population are
partners, prevails, then in times of crisis, the
importance of the state's protective actions in
relation to the population is greatly increased.

The dynamics of services in the social
sphere is determined by a number of long-term
key factors of economic development. Active
separation of specialized services in the divi-
sion of social work with the impact of the law
of increasing demand and the integration of
tangible and intangible elements of production,
changes in the nature of economic growth - the
emphasis on scientific knowledge, human
factor, intangible resources occurs. The requi-
rements for the development of the social
sphere go beyond a purely economic frame-
work: the process of humanization of econo-
mic growth is accompanied by the improve-
ment of man himself, his intellectual and phy-
sical capabilities, the expansion of a range of
services aimed at meeting cultural, spiritual
and social needs.

The large-scale structural and technolo-
gical reconstruction of material production in
developed countries has been a strong stimulus
for the development of services in the social
sphere.

Social protection programs are usually
intended for categories of citizens who do not
have sufficient funds to meet their vital needs
and the needs of members of their family who
are not able to work for reasons of disability,

lack of work or other reasons. Within the
framework of the social protection system,
such citizens are provided with compensation
assistance in monetary and natural form, as
well as in the form of various types of services
in the event of undesirable events defined by
the legislation. At the same time, the social
protection system carries out preventive
measures aimed at preventing an undesirable
event.

Let's consider the main directions and
forms of the social protection system formed
in practice.

1) indexation of incomes of the population.
Under this name, measures are taken to
raise the real content of the population's
basic income (wages, pensions, benefits,
pensions) in connection with the increase
in prices.

2) ensuring minimal social guarantees on
income. The main among them is the cost
of living. As we mentioned earlier, this
category is approved by law. It is designed
to gradually raise the minimum wage and
pensions to the conditioned normative le-
vel. For categories that do not have inco-
me on the subsistence minimum, the right
to receive social assistance from the state
is established.

3) regulation of social sphere with minimal
state standards and norms. This is, above
all, education and health, housing, social
services to the population who are not in
labor, etc. the minimum budget costs are.
These norms, budget planning and regula-
tion, which are not yet able to meet even
the minimum requirements of the mentio-
ned spheres, remain in force at the actual
formed level.

4) granting privileges (concessions and mate-
rial assistance). Concession is understood
as a special advantage compared to the
general rules of activity applied to a cer-
tain population group. As an example of
such typical discounts, disabled people,
War participants are given free and dis-
counted medicines, free and preferential
fare in transport, etc. can be shown. But
we have concessions not only for those
who are deprived of Labor and support
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weak social strata of the population (for
example, refugees and IDPs), but also for
a number of working categories (military,
police, judicial workers, etc), which is re-
lated to the characteristics of their work,
and in many cases to the task. Such con-
cessions, strictly speaking, are more a sign
of social stratification than the fulfillment
of the duty of social protection. The root
problem of privileges is their lack of fi-
nancial security. Therefore, the transition
to the provision of concessions in the form
of targeted material assistance (subsidy) is
currently taking place.

5) allocation of subsidies to Prices, state re-
gulation of consumer prices. On a global
scale, prices are regulated in one form or
another, in a fairly narrow framework,
mainly in relation to the activities of na-
tural monopolies and the public property
sector (gas, electricity, intercity talks,
communications). On a local scale, hou-
sing, urban transport, some types of medi-
cines and food, etc. prices are regulated.

The impact on prices is carried out in
different ways: with the help of preferential
taxes, producers are provided with the form of
budget subsidies (bread, urban transport, hou-
sing) in the form of fixed prices for a certain
period of time and so on. At this time, the
circle of Social Protection covers all consu-
mers of this welfare or services. Therefore,
this method is considered as the most expen-
sive method, so the use of this method in crisis
conditions is constantly reduced, provided that
only the state takes a strict regulatory position
— the labor force commodity.

6) compulsory social insurance. This method
of social protection is widely used in eco-
nomically successful countries, especially
in Europe, and more often in Scandina-
vian countries. Compulsory insurance be-
longs to all working members of the so-
ciety, where three parties participate: the
employer (entrepreneur), the employee,
the state.

7) Social Security and social assistance. So-
cial Security is aimed at providing non-
Labour members of the society. This pro-

vision is carried out in accordance with
the legislation using two sources: from the
budget (hence, at the expense of taxes)
and from social insurance funds. Catego-
ries that are not necessarily insured at the
expense of the budget, which are not labor
(elderly, non-labor, children, etc.the a.) or
categories with professional characteris-
tics of labor activity and status (service-
men and categories equal to them, Cher-
nobyl participants and others) are provi-
ded. Labor pensions and benefits to the in-
sured are paid at the expense of insurance
cards. As a rule, these are hired workers.
The system of Social Security at the ex-
pense of the budget also includes social
services for the elderly, disabled, children:
nursing and disabled homes, various reha-
bilitation, medical services, prosthetic
centers, free medicines.

Social assistance is not permanent and
does not apply to all those who need social
commitment and support. It is a Congress,
which provides for the verification of the na-
ture of the appeal, the degree of need, the vo-
lume of income and property, is shown to
people in a crisis situation that disrupts the life
activity of a citizen.

8) social partnership between employer and
employee.  Social partnership  and
tripartism, one of its forms, expresses
voluntary cooperation with employers,
employees and the state in order to
achieve social peace and to share both the
benefits of technical progress and social
suffering fairly in society.

The State “enters into"between employ-
yees and employers, with the aim of helping
the parties to come to an appropriate agre-
ement. At the same time, in some cases, the
state acts not as an ordinary mediator in
difficult negotiations between the main part-
ners, but also as an active party. For this, the
state uses two main methods:

- "pressure” him to force an impassable part-
ner to make concessions to the other party»;

- taking on certain social obligations to faci-
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litate the opportunities of the other two par-
ties to agree.

Collective agreements of all levels allow
employees and their family members to stren-
gthen the social protection system in concrete
enterprises even more than the social guaran-
tees provided for at the state level. These con-
tracts include the increase in the volume of the
minimum wage, the indexation rules related to
the growth of prices, measures for the Preven-
tion of employment and mass dismissal, the
state of labor conditions and protection, the or-
ganized rest of children, additional health insu-
rance, non-state pension systems, etc. impor-
tant problems associated with it are included.

9) norms of direct impact of socio-labor le-
gislation. These norms are mainly related
to the protection of labor rights — recruit-
tment, dismissal, mode of work time, wa-
ges. A more important source of legisla-
tion in this area is the Labor Code. The
single tariff schedule approved by the
country for workers who receive wages
from the budget can also be considered in
the context of the social protection mecha-
nism. In the case of a regulated judicial
system, a powerful means of ensuring the
rights and guarantees of people — the right
to appeal in court — is included here.

The classification of the specified social
protection areas can be expanded, Limited or
grouped according to other indications. Howe-
ver, its main elements do not participate in any
of its variants, each time, adapted to modern
positions. For example, the decline in inflation
rates may slightly reduce the role of income
indexation mexanizm, compared to other me-
thods. With the improvement of the economic
climate in the country, it is possible to transfer
the accessories to the aid methods directly
from monetary assistance. For example, the
expansion of tax benefits or the relative reduc-
tion of the cost from the budget and the in-
crease in costs from the social insurance
account.

The main thing is that the main part of
the population is able to switch from state
protection to self-defense. In this case, only

one form — laborious and entrepreneurial-ear-
ned, self-sufficient income will reign.

Combinations of Social Protection Units
for concrete consumers, regardless of their fa-
ce and subordination, their reintegration is car-
ried out in three forms, practically in com-
bination with all external diversity: cash and
cashless payments (social transfers, financial
assistance, subsidies and various discounts),
natural receipts (free canteens, distribution of
industrial products, temporary accommodation,
dentures, etc.), free and preferential services
(primarily education, health, social services,
etc).

One of the most important areas of social
protection is social assistance. It is known that
the function of social protection is to help a
person in a difficult life situation or prevent
the occurrence of this disorder. Social insuran-
ce programs are aimed at equalizing incomes
due to periodic fluctuations in the economy or
changes in the life cycle of the employee. If a
person is not covered by the social insurance
system, then his only support in the face of a
temporary or chronic decline in his income is
the state social assistance programs. The most
common are low — income and family benefits
programs. In order to improve the efficiency of
the use of funds allocated to social needs, it is
important to study the experience of other
countries on social assistance.

As mentioned above, a social state is a
type of state that is able to provide everyone
with a certain standard of living, through the
redistribution of income and property. In times
of recession of production, the level of social
guarantees is revised. Only the most important
guarantees remain from the entire social pro-
tecttion system, and the transition to multi-
channel financing takes place, relying on so-
cial insurance.

The system of social assistance usually
reflects on itself a system of measures de-
signed to ensure that the subsistence minimum
and guaranteed social services are accessible
to all members of the society.

Currently, in countries with a developed
social protection system, social assistance is
received by those citizens, the amount of bene-
fits paid to them by the social insurance sys-
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tem and other systems is not sufficient for a
reasonable standard of living. Social assistance
in these countries plays the role of the latest
insurance network for categories of population
where other organizational and legal forms of
social protection are insufficient.

The volume of social assistance is allo-
cated based on the financial capabilities of the
relevant authority and is not related to the
amount of former income of the population or
the established general standard of living.
Thus, social assistance is of a charitable nature
to some extent. Depending on the size of the
social benefits, the number of members of the
family, the absolute current costs of Housing
and other communal expenses differ and make
up the difference between the specified sub-
sistence minimum and the existing income of
the family.

Social assistance programmes are finan-
ced from the state budget or from the budgets
of local government agencies. There are also
few cases of joint implementation of financing
of such programs by state and local self-
government bodies.

Social assistance can only be applied as
an additional form of social protection, since it
is very expensive from the point of view of the
special weight of administrative expenses in
the general expenses for its provision, because
the verification of the interests and incomes of
citizens covered by these programs requires
administrative costs.

In the conditions of transition to market
relations, there is a difference in revenues. The
social costs of reforms are the spread of
poverty, which in turn requires the creation of
infrastructure that provides assistance to the
weak strata and the search for sources of
income for their protection.

Social assistance can be provided in the
following forms: cash and cashless payments
(social transfers, financial assistance, subsidies
and various types of discounts), natural re-
ceipts (free canteens, distribution of industrial
goods, temporary accommodation, dentures,
etc.) and free and preferential services (above
all, education, health, social services, etc.).If
social assistance is provided through monetary
payments, then it is necessary to determine

what level of monetary compensation should
be sought. The level of compensation for lost
income — that is, the share of lost income,
which must be paid in the form of social
assistance — must be determined depending on
the economic conditions of the country and
maintain the labor incentives of the able-bo-
died. As long as it is possible to return to labor
activity as quickly as possible, and the process
at least partially depends on the recipient of
social assistance, the percentage of compen-
sation should be such that there should be no
hype for long-term use of the services of the
social protection system.

There are 4 alternative approaches to
determining the size of social assistance: all
aid recipients are provided the same size of
assistance; aid is directed at individual need,
that is, it is only because the aid recipient does
not have another source of income; the size of
the aid can be based on the size of the former
salary or the size of the insurance payments of
the aid recipient; the size of the aid depends.

The same level of assistance for all aid
recipients is the simplest option from an or-
ganizational point of view. However, if we are
talking about the payment of lost profits, this
method becomes unnecessary, because the vo-
lume of lost income in individual aid areas is
subject to sharp fluctuations. In addition, the
same amount of help can lower the motivation
for Labor.

In order to improve the efficiency of the
social assistance system, special attention is
paid to improve the system of checking funds
in developed countries and to prevent an in-
crease in taxes when receiving aid from
receiving income that has reached the last
limit, as this can reduce the effectiveness of
benefits. A radical solution to this is the imple-
mentation of a joint allowance and tax system,
through which the allowances will be paid to
all without checking the trustees, and then
through taxes the trustees will be divided aga-
in. Such a system naturally helps to avoid high
taxes on low incomes. But the problem is that
if the guaranteed minimum income prevents
the absorption of the poor, then the total taxes
on income can be extremely high.

If we define 3 main characteristics of the
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social assistance system in Western Europe as
follows:

1) official poverty limit;

2) income below poverty level as a sufficient
condition for receiving social assistance;

3) an attempt by social welfare institutions to
cover all the difference between the po-
verty rate and actual income, then almost
no Eastern European country (including
the CIS) has such a system. Such a system
can be called a" guarantee of minimal in-
come " system.

The system in transition economies dif-
fers from the system of guarantee of minimal
income in the following aspects: Although the
income assessment is an integral component of
this system, the low income from poverty is
necessary for obtaining social assistance, but it
can not be considered a sufficient condition at
all. Basically, there should be other criteria
that are characterized by low income oppor-
tunities. Social assistance, however, is viewed
as an authorized support, and it is mainly pro-
vided in a natural form (for example, coupons
for payment of hot food or food products,
medicines, assistance in the care of children,
payment of kindergarten fees, utilities and
housing). Social assistance does not aim to
completely eliminate the difference between
the level of poverty and the level of real inco-
me. Such a system is called "income level
assessment”. It seems that none of the three
characteristic features of the system of mini-
mal income guarantee is present in the system
of income level assessment.

The system of social assistance should
reflect in itself the national (state) system.
Such a system is characterized by the fact that
it is National (that is, it is not related to the
specific categories of the population); it must
ensure a reasonable level of income; it must be
flexible; it must allow individuals to move
from one category to another, provided that
they do not lose the right to receive benefits; it
must be understood and.

Most of the benefits must be presented
on an individual basis. If the minimum bene-
fits provide a minimum living allowance, then
they do not necessarily solve the problem of
poverty of families, but of individual persons.
To improve the efficiency of the system, the

allowance should be given to the family.
Taking into account the level of income or
health, the allowance for low-income should
also be paid to employees. Such a broad
explanation of the right to benefits reduces the
risk for those wishing to work in the non-
public sector.

There are indirect methods of increasing
incomes of low-income people. Financial as-
sistance is widely used in determining the
prices of some types of food. Food products
are chosen so that they form the basis of the
consumption of the poor and are not consumed
by the majority of the wealthy population or
are consumed in small quantities.

Strengthening the effectiveness of food
procurement programs helps to provide special
vouchers for the purchase of food products to
low-income groups of the population.

This approach provides better social
protection than cash payments, especially in
conditions of high inflation.

The direct distribution of food products
is mainly used to provide international food
aid to the population, as the delivery of food
products to thousands of people through a
number of state structures faces certain orga-
nizational challenges and requires considerable
effort.

An important form of social assistance is
the provision of social services to the weak
social strata of the population. Within the
framework of the social services system, the
following types of social services are provi-
ded: social-medical, psychological-pedagogi-
cal, social-legal, social-household, social-coun-
seling, guaranteed services, social name of ci-
tizens, deviant behaviour citizens and manual
rehabilitation.

Social services are provided to the fol-
lowing categories of the population: elderly ci-
tizens; disabled people; disabled children, or-
phans and children deprived of parental care;
families consisting of elderly persons or per-
sons with disabilities; families with many chil-
dren and incomplete (not one of the parents);
families with disabled children; low-income
families with children; refugees and IDPs;
unemployed people; citizens without certain.

Forms of Social Services include: sta-
tionary, non-stationary, emergency and Home
Social Services.
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Financial support for those in need of a
sharp reduction in income to the state bud-
getlanmasinda the role of social philanthropy
is difficult to overestimate. However, social
philanthropy considers persons in need of as-
sistance a passive object, and in some cases it
can lead to a tendency to become socially de-
pendent on someone else, to a decrease in the
level of general and social activity of a person.

Social work carried out in social assis-
tance organizations sees the hard-lived person
as an active, active person who needs help in
order to re-establish his / her internal capabili-
ties. In this case, the role of a social worker
who works in social service organizations,
which is coordinating between the state and
the individual, is growing to an immeasurable
extent.

As is known, the main tasks of social
work include:

- diagnosis of social and individual problems,
situations;

- social prevention; social adaptation;

- social rehabilitation; social therapy;

- social care; social counseling;

- social design; social expertise;

- social control; social patronage;

- social mobility; social law;

- social advertising and promotion;
implementation of social projects.

In many developed countries, the profes-
sion of social worker is considered one of the
most important professions, because, in the
conditions of transition to a market economy,
without a clearly functioning social protection
mechanism, assistance to separate social
groups, without highly qualified specialists pro-
viding this assistance, it is impossible to es-
tablish a humanist, democratic society.

When identifying ways to improve the
effectiveness of social assistance programmes,
the concept of targeted is important.

Social service targeting is an attempt to
concentrate the positive impact of this service
on those who need it more. Addressing con-
sists of more efficient use of funds to provide
assistance to those in need. In the unaddressed
program, only a part of the budget is allocated

to the poor, and in the unaddressed part of the
budget is spent on the poor.

Depending on national characteristics,
the production of socio-cultural services in dif-
ferent countries is distributed in different pro-
portions between the private and public sec-
tors. However, in the last 20-30 years, the
growth of social services in most countries has
been concentrated in the private sector. Accor-
ding to neoconservative programs to reduce
public spending and measures to privatize the
economy, the volume of service production in
the public sector was relatively reduced or sta-
bilized.

The most important factor in the dyna-
mism, functional and structural complexity of
the social sphere is scientific and technological
progress, which has fundamentally changed
the main characteristics of this field and trade-
tional notions of its role in developed coun-
tries.

The development of the social sphere
was accompanied by changes in the forms of
organization of economic activity in its sphe-
res and in its structurally very complex institu-
tional environment. The increase in the welfa-
re of the population and the scientific and
technical level of production, in addition to
creating conditions for expanding demand, in
many areas is favorable for strengthening the
position of joint stock ownership in general,
and large business in particular.

At the same time, the growth of firms in
the social sphere does not change the situation
of small and medium-sized businesses. Their
market position is quite significant in many
areas and is even expanding. The traditional
reasons for the sustainability of small business
were reinforced by a number of new ones.
These reasons are: the provision of small
structures with technically advanced technical
means, taking into account the nature of af-
fordable, non-standard and small-scale produc-
tion and operations; changes in the nature of
the population's needs that favor individual-
lized services instead of standard services.

The dynamism of structural changes, the
reference to quality indicators, and the desire
to fully meet the needs of consumers have also
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helped to make small businesses more com-
petitive. Small business fully meets these re-
quirements with its inherent flexibility and the
ability to respond more fully and accurately to
consumer needs. The most important factors in
the stability of small business in all countries
is that it is considered a key condition for so-
cial stability, as well as the existence of a sys-
tem of state assistance to it.

However, the re-implementation of tar-
geted programs is accompanied by two types
of errors. Often families who do not need it are
included in programs designed only for fami-
lies in need. In this case, the "input error"
occurs, resulting in the program spending on
people who do not belong to more priority
groups, which reduces the efficiency of pro-
grams.

Another error occurs in such cases that
those who need it are not included in the pro-
gram by mistake, this type of error is called
"non-inclusion error" or "incomplete cove-
rage".

There are basic principles of targeted
promotion of benefits and services to those in
need, which can be grouped taking into ac-
count the administrative needs of each person.

a) personal assessment of those in need, re-
quiring the decision of the Director (De-
partment) on whether or not to approve
the application for benefits. The key to de-
cision-making is to check the opportuni-
ties to be filled out or vaziyyat on the
feeding of the applicant;

b) group or geographical targeting mexa-
nizms, providing the right to help popula-
tion groups with similar, easy-to-detect
characteristics (usually geographical);

¢) automatic targeting (self-confidence) me-
xanizm relies on individual decisions of
candidates about participation. Usually
these programs, in theory, are open to all,
but in fact they are designed to prevent
abuse by non-poor people.

Most often, this app manifests itself in
the form of financial assistance made only to
the goods used by the poor, children's goods.

Individual assessment is the most accu-
rate, but from an administrative point of view,
the most expensive method. The review of

each candidate's application also requires a de-
tailed personal statement, which includes the
first, the accounting of the income level, the
second, the assessment of the marital status by
an employee of the social sector on the basis
of additional criteria. This method can then be
used to accurately identify the group to be
addressed, and to have good administrative
capacity to obtain reliable information.

The group targeting mechanism can be
applied to all categories that have any obvious
characteristics. These characteristics can be di-
vided into two groups: the characteristic iden-
tified by living in a concrete geographical
area; those in military service, students, many
children, widows, etc. feature defined by be-
longing to the group. This approach is less
detailed than individual assessment, and the
risk of inclusion of undesirable persons is
higher. The reason for this approach is that it is
less cost-effective and it is easier to apply it. In
addition, it does not require constant revision
of the right to use concessions.

The mechanism of automatic addressing
(self-reliance) is based on potential well-being
or service olanlarin individual decisions and is
usually used as a counter-addressing tool to
prevent non-poor persons from using the wel-
fare and services of the program. The means of
influencing the decisions are as follows: the
possibility (lack of access) of welfare (service)
in regions not considered to be poor, the low
quality of welfare (service) or the negative
public opinion ("'stigma") in relation to persons
using that welfare or service.

As monopolies developed in various
fields and markets, new tasks of the state
arose: as a result of the relentless struggle bet-
ween the monopolistic unions of entrepreneurs
and trade unions, there were strikes, lockouts,
losses of national product and public welfare.
On the basis of the principles of social part-
nership (partnership), the state began to regu-
late their relations by concluding general, in-
tra-sectoral and intra-regional tariff agreements
and collective agreements on a tripartite basis,
avoiding strikes and lockouts.

In a mixed economy, the state, in addi-
tion to being a partner, is also a competitor to
private firms and is responsible for providing
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specific material benefits and services. The
state is the focus of the public sector economy
as an active participant in market-based econo-
mic life.

This means that the ability to choose is
the lowest and conditions more inefficiency
and abuse than other tokens. Its long-term-
minimal administrative activity and practically
no reconsideration.

The prevailing values and stereotypes in
the society, its many strata and groups have
changed, and models have emerged that differ
sharply from the previous model of social
influence. In the new conditions, the reformer
must take into account the increased socio-
economic freedom of the subjects, their inde-
pendent progress towards their goals and the
choice of means of solving their personal
problems in public life.

All this requires an adequate response to
the problematic challenge, which provides a
significant increase in the effectiveness of the
solution of social policy issues, the implement-
tation of various projects in this area. One such
answer may be the development of specialized
methods of realization of complex social prob-
lems, ensuring the mutual compatibility of
theoretical and methodological approaches and
the real content of the problems.

In modern science, there is already an
idea of which classes of tools can meet the
requirements described above. These tools are
collectively referred to as "social technolo-
gies". The fundamental difference between so-
cial technology and the technocratic or simple
economic approach that prevails in today's
practice is that the solution of specific social
problems is never pragmatic, but also takes
into account the social nature of the object in
which the subject of management acts cons-
ciously. Social design, social protection, social
work, social forecasting, etc. - can be an
example of social technologies.

Social technologies are based on the
principle of problem-solving, which denies the
a priori and non-alternative way of setting
goals and instead affirms the goal-orientation
based on the consideration of conflicting con-
ditions characterized by various initial conflic-
ting subjective positions of the “problem™. The

setting of specific goals aimed at the imple-
mentation of appropriate technology should be
carried out as a result of the analysis of the
general problem situation.

The principle of realism requires the
abandonment of any myth. The use of trade-
tional stereotypes is not allowed here. The ap-
proach to the true meaning of the problem is
due to the need for a critical approach to the
simple, superficial ideas about it.

Avoiding stereotypes is always the first
step in a problem-solving approach.

Systematicity, consistency and integrity
are the development of the above objectives.
Presenting a problem situation in the form of a
social system, that is, elements that interact
with each other, is a standard method that must
be used to analyze the problem.

The expression of the purpose of social
technology is focused on the values and
interests of all or at least most social actors
involved in the relevant social process.

Subjectivity and positionality, ie adhe-
rence to the principle of regular disclosure of
the values, interests and positions of those
involved in problematic situations, is the most
important feature of social technology and
should therefore be expected at all stages of
development.

The specificity of social technology - its
"mobilizing effect™ - is to create conditions for
the mobilization of social activity of social
strata and groups that are ready to operate in
the proposed socio-economic conditions and to
achieve the goals of social technology. Adhe-
rence to this principle can give dynamism to
the whole social system.

However, as long as it is possible to an-
ticipate reactions to changing conditions, orga-
nic bonding and stability must be maintained.

In practice, the mexanizms shown in
most programs are used in a coordinated man-
ner. The success of the targeted outcome de-
pends on the nature of the benefits and the per-
son's decision to participate in the program.
However, it should be remembered that the
targeted approach is not a one-time measure:
the situation can change, and therefore the
right to use discounts and services can also
change. The choice of the target group de-
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pends on the difficulty of the assignment. As a
rule, the more concretely the boundaries of the
targeted group appear, the more difficult the
administrative guarantee is, and the higher the
probability that an individual assessment is
needed. If the goal is to detect the poor or the
poorest strata — then the most successful
method is an individual assessment. If the goal
— to distinguish a certain group, then more
monologue-the remaining two methods. If the
main goal is to exclude a small group of
people who are not poor from the social
program, then the choice of the most suitable
person depends on the size of this group.
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MEXAHUW3MBbI HPEJOCTABJIEHUA AAPECHBIX CONUAJIBHBIX YCJIYT

A.Y. XammumoBa

Asepbaiiocanckas I'ocyoapcmeennas Axademus @usuyeckou Kynemypor u Cnopma
Albina.hashimova@sport.edu.az

AnHoTanus. [[ns xaxmoro oOmiecTBa
Ba)KHA €ro CollHajbHasg cTaOmIbHOCThL. MMeH-
HO WHCTHUTYT COLMAIbHOW 3aIIUTHI TOMOTAET
MOJJIEPKUBATh €€ KUZHECTOUKOCTh B MEPHUOT
COIAIA3AIIHH.

B nemom conmManbHBIE MHCTUTYT - 3TO
MOHSITHE, UCIIOJIb3YEMOE ISl BRIpAXKEHUS O(u-
IUAIBHOTO W HEO(PHUIMATIBHOTO KOMIUIEKCa
IIpaBUJjl, IPUHLIUIIOB, HOPM, UHCTPYKLHM, pe-
T'YJIHUPYIOUIETO pa3iuyHble cepsl AeaTenbHOC-
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TH 4YEJIOBEKa W OPTraHMU3YyIOIIEr0 MX B BUJC
CUCTEMBI POJICH U CTATYCOB.

NHCTUTYT cOlMabHON 3allUThl - 3TO
CJIO’KHAs CUCTEMA, CO3JaHHas OOIIECTBOM IS
pEUICHUs COIUAIBHO - SKOHOMHYECKUX MPOO-
JIEM B MPOIIECCE CBOETO UCTOPUUECKOTO Pa3BU-
TSI, 00YCIIOBIIEHHAs HEOOXOAMMOCTBIO OKa3a-
HUS TIOMOIIU TOXWJIBIM T'pak/laHaM, WHBAJIU-
JaM, TareHTaM, 0e3pa0O0THBIM, CEMbSM, I10-
TEPSBIIUM POAMTENICH, a TaKKe CEMbsIM C

JACTbMU. B sToM KOHTEKCTE TCPMUH «UHCTHUTYT
COHHaHBHOfI 3alllMUTBD» HCIIOJB3YCTCA KaK CH-
HOHUM TEPMHHaA «CHUCTEMA COI_[I/IaJ'II)HOI‘/'I 3a-
HINUTBID).

KuaroueBble ciioBa: coyuanvhas cgepa,
COYUANbHASL 3aUUMA, COYUATbHASL NOMOWD,
coyuanrbHoe 00CIYIHCUBAHUE, NPOSPAMMbL CO-
yuanvrou nomowu, Coyuanvuvie Ycuyau.

UNVANLI SOSIAL XiDMOTLORIN TOMINAT MEXANIZMLORI

A.C. Hosimova

Azarbaycan Dovlat Badan Tarbiyasi Vo Idman Akademiyast
Albina.hashimova@sport.edu.az

Annotasiya. Hor bir comiyyat Ugun
onun sosial sabitliyi vacibdir. Sosiallasma dov-
rinds mohkomliyini qorumaga koémok edan
Sosial Miidafia Institutudur. Umumiyyatlo, so-
sial institut, bir insanin miixtalif foaliyyat sa-
halarini tonzimlayan vo onlar rol va statuslar
sistemi soklinds toskil edon rosmi vo qeyri -
rasmi gaydalar, prinsiplor, normalar, talimatlar
kompleksini ifado etmok Ugun istifado olunan
bir anlayisdir. Sosial Miidafio Institutu, yash
votondaslara, olilloro, xastolors, issizloro, vali-

deynlorini itirmis ailolora elaca do usaql ails-
lora kdmok gostorilmasinin zoruriliyi ilo sort-
lonan, tarixi inkisaf prosesinda sosial-iqtisadi
problemlari hall etmok Gglin comiyyat torafin-
don hazirlanmig kompleks bir sistemdir. Bu
kontekstdo "sosial miidafio institutu” termini
"sosial mudafio sistemi" anlayiginin sinonimi
olaraq istifads olunur.

Acar sozlar: sosial saha, sosial midafia,
sosial yardim, sosial xidmat, sosial yardim
programlar, Sosial Xidmatlor.
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